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Setup of Administrator Account 

To get started you will first need to register your account. You will receive an email from 
support@365beatingthebluesuk.com that will contain a link to the registration site. 

 
Step Action 

1. Go to the FIRST Beating the Blues website detailed in the registration email, see example 
below. 

2. Enter a username and password of your choice. 

3. Verify your information including your email address.  

4. Click Register. 

5. Your account is now set up. You will then be directed to the Home Screen 

 
When you return to Beating the Blues you can login in with your username and password. 
 

Step Action 

1. Go to the SECOND Beating the Blues website detailed in the invitation email.  
https://hscni.beatingthebluesuk.com 
Important  
www.beatingtheblues.co.uk is no longer active. 
 

2. Enter your username and password, then click Sign In.  

3. Remember both your username and password are case-sensitive. 

 

Example of Patient or Administrator registration email.  

Dear Jane, 

Congratulations on taking your first step toward improving your health and well-being with Beating 

the Blues. 

Please go to the following link and activate your account: 

https://365training.beatingthebluesuk.com/register?code=374cc111-8182-4283-a95c-

f9e7ab398966&emailCode=1eb79962-95f2-45b8-bc3d-bba25deaaedc 

The system will prompt you to choose a username and password. 

Once you have activated your account, use this link to access the program: 

http://365training.beatingthebluesuk.com 

Beating the Blues has been proven to help people get better and stay better. We look forward to 

helping you and if you have any questions please email us at support@365healthandwellbeing.co.uk 

Regards, 

Beating the Blues Team 

mailto:support@365beatingthebluesuk.com
https://hscni.beatingthebluesuk.com/
http://www.beatingtheblues.co.uk/
https://365training.beatingthebluesuk.com/register?code=374cc111-8182-4283-a95c-f9e7ab398966&emailCode=1eb79962-95f2-45b8-bc3d-bba25deaaedc
https://365training.beatingthebluesuk.com/register?code=374cc111-8182-4283-a95c-f9e7ab398966&emailCode=1eb79962-95f2-45b8-bc3d-bba25deaaedc
http://365training.beatingthebluesuk.com/
mailto:support@365healthandwellbeing.co.uk


 

 

 

 

 

Forgotten Password 
 

1. If you forget your password go to your Beating the Blues login page in the registration 
email. See screenshot below. 

2. Click on “forgotten your password”.  

3. Type in your Username or email address used to register account. 

4. Click Send, which sends out email to reset password. 

 

 

Creating a New Group 
You have permissions to add new Groups to your accounts, see screenshot below. 

IMPORTANT 

Please contact the 365 Health Solutions Limited support team via email 

support@365healthandwellbeing.co.uk  before setting up a new Group to ensure the settings are 

correct for your requirements and that you continue to receive risk emails. 

 

Registering New Patients 
To register a new Patient complete the following steps;  
 

Step Action 

1. In the Home Screen, select Users on the Primary Toolbar, see Screenshot below. 

2. Click Add User. This can be found at the bottom of the page. 

3. Enter the Patient’s information. Only the Patient’s first name, last name, and email 
are required. 
You can choose to add either an Identification Code or Other Identifier. The 
Identification Code must be a sequence of letters and/or numbers that is unique to 

mailto:support@365healthandwellbeing.co.uk


 

 

the Patient. The Other Identifier does not have to be unique to the Patient. 

4. Click the drop down menu for Default Group and be sure to choose your Practice 
Name from the list. 

5. Click Add User. An email will be sent to the Patient welcoming them to Beating the 
Blues with details on how to register their account.  

6. You must now assign the new Patient to a course, details below. If you do not assign 
the course Patients will not be able to access the Beating the Blues. 

 

Primary Toolbar 

 

 

Assign the Beating the Blues course to the Patient 
After you register a Patient you must assign them to the Beating the Blues program course. You 
can do this through the patient’s account. 
 
To add a Patient to Beating the Blues complete the following steps; 

 

 

Secondary Toolbar 

 

 

 

 

 

 

 

 

Step Action 

1. If you are not already in a Patient account, click the Users tab in the Primary Toolbar. You 
can use the search bar in Users to find a specific Patient. 

2. Click on the required patient’s name and select the Courses tab from the Secondary 
Toolbar, see Screenshot below. 

3. Click the Add Courses button, see Screenshot below. 
4. Select the latest version of Beating the Blues. You may have to click Next. 
5. Click the Add Courses button again. 

6. Subsequently if you wish to delete a course, select the desired course and click the 
Remove Courses button. Please note that removal of a course will prevent registered 
Patients from accessing the program. 

7. The Patient will now be able to access the Beating the Blues program course. 



 

 

 

Add the Beating the Blues Course 

 

 

Checking a Patient’s progress 
As an Administrator you will be able to check on how Patients are progressing with the 
program and review how many sessions the Patient has completed.  

To check the Patient’s progress complete the following steps; 

 

 
Group Reports 

These reports are based on the data from all Patients. The Progress Report displays the number of 

Patients who have completed each session. The Effectiveness Report records the average PHQ9 and 

GAD7, risk, self-reported questionnaires and feedback scores. 

To access these reports complete the following steps; 
 

Step Action 

1. On the Primary toolbar click the Group Reports tab, not Reports tab. 

Step Action 

1. If you are not already in the Patient’s profile, click the Users tab in the Primary Toolbar. You 
can use the search bar in Users to find a specific patient. 

2. Once in the Patient’s account select the Reports tab from the Secondary 
Toolbar, see Screenshot below. The Effectiveness Report records the PHQ9 and GAD7, the 
self-assessments and the risk scores for each session. The Progress Report records when the 
Patient has started a particular session. 

3. Select the report required, Effectiveness Report or Progress report, using the drop down 
menu in Report Group.  

4. Click Select button to view the report. 



 

 

2. Click on the drop down menu and Select Patients. 

3. Click on the drop down menu and Select Progress report or Effectiveness report.  

4. Click Show Reports to display the reports. 

 

Viewing, Printing and Downloading reports 
The Progress and Effectiveness reports allow you to track how effective the course is for an 
individual Patient.  

 

• Viewing Reports 

Step Action 

1. In the Patient’s account select the Reports tab on the Secondary Toolbar. 

2. Click the drop down menu and select the report required, Progress or 
Effectiveness Report, and click the Select button. 

 

• Printing or Downloading reports 
To print or download a report click on the chart menu in the upper left hand 
corner of each report, see Screenshot below. You can choose to print the report, 
or to save it as an image or a document. 
 

 
 

The red arrow indicates the location of the chart menu. 

 

 

Editing and Deleting Profiles 
• Editing an Account 

If necessary, you can edit a Patient’s account. To edit a Patient’s account select the 

Users tab on the Primary Toolbar and select the required Patient. In the Secondary 

Toolbar select Profile. Here you can edit the Patient’s first and last name, email, 

identifiers, disable the Patient from signing in on and beyond a set date, and date of 

birth. Once the changes have been made click Save Changes. 

• Deleting an Account 
If necessary, you can delete a Patient’s account.  To delete a Patient’s account select 

the Users tab on the Primary Toolbar and select the required Patient. In the 

Secondary Toolbar select the Profile tab. Click the drop down menu by Actions and 

click the Delete User button, see Screenshot below. 

 



 

 

Please note that once a Patient has been deleted, their data is not available via the 

Patient’s individual reports, Group Reports or Collective Data Set reports and 

cannot be retrieved by 365 Health Solutions Limited. 

 

 

 

Risk Alerts 
As an Administrator you will automatically receive an email if a Patient reports suicidal thoughts. The 

email will be sent to the email registered to your account. The email details the Patient’s name, 

Username, Session Number and Identification Code, see example below.  

Ensure that you have whitelisted support@beatingthebluesuk.com as this is the email address the 

Risk Alert emails will be sent from. 

Subject: Please check patient's report 

Dear cCBT coordinator, 

Please check the Beating the Blues Report for: 

Name: John 

Username: Smith 

Session: 1 

Identification Code: 123456 

To see a copy of their Report, please log in to Beating the Blues and go to the “Reports” Section. 

Regards, 

Beating the Blues Team 

You can access the Patient’s report to view the scores from the risk questions by completing the 

following steps; 

 

 

Step Action 

1. If you are not already in a Patient’s profile, click the Users tab in the Primary Toolbar. You 
can use the search bar in Users to find a specific Patient. 

2. Once in a Patient’s profile, select the Reports tab from the Secondary 
Toolbar. 

3. Select the Effectiveness Report using drop down menu  
4. Click the Select button to view the report 
5. Scroll down to the bottom of the page to view the scores from the risk questions, see 

Screenshot below. 

mailto:support@beatingthebluesuk.com


 

 

 

 

Update or change your Password 
To update or change your password please complete the following steps; 

Step Action 

1. Click on your username in the top right hand corner on the Primary Toolbar, see 
screenshot below. 

2. Click Profile button. 

3. Scroll down to the bottom of the page. 
4. Type your current password. 
5. Type your new password. 

6. Retype your new password again to verify. 
7. Then click the Save Changes button. 

 

 

 

 

 

 

 



 

 

 

Update or change your Username 
To update or change your username please complete the following steps; 

Step Action 

1. Click on your username in the top right hand corner on the Primary Toolbar.  

2. Click Profile button. 

3. Type your new username, see screenshot below. 
4. Type your current password. 
5. Click Save Changes button. 
  

 

 

 

Update or change your Email address 
To update or change your email address please complete the following steps; 

 

Step Action 

1. Click on your username in the top right hand corner on the Primary Toolbar.  

2. Click Profile button. 

3. Type your new email address,see screenshot below. 
4. Type your current password. 
5. Click Save Changes button. 

 

 

 

 


